
非居住者

ご本人のパスポート等

レシート

Consumables may not be used while you are in Japan.

Please present your passport and purchased items at customs 
when leaving the country.

消耗品は日本滞在中は使用できません。

出国の際にパスポート等と購入物品を税関に提示してください。

Tax Exemption Procedures
免税手続きについて

必要書類

免税商品の区別

対象者 手続き方法

免税にしたい商品、そのレシート、ご本人のパスポート等をご提示ください。

確認事項の説明を受けて下さい。

免税対象品の消費税払戻を受けます。

消耗品は指定の袋または箱に入れてお渡しいたします。出国するまで袋を開けないでください。

出国の際にパスポート等と購入物品を税関に提示してください。

Tax-exempt Product Categories

Applicant's passport, 
other relevant documentation

Receipt(s)

Purchase total for a single day at eligible 
tax free shops:

Purchase total for a single day from eligible 
tax free shops in our store:

¥5,000 or more (tax excluded) ¥5,000 or more (tax excluded)

Total for each eligible tax free shop:

Up to ¥500,000 (tax excluded)

To apply for tax exemption, you must complete the designated tax exemption procedures 
at the in-store Tax Exemption Counter.

免税をご希望の際は、館内にある免税手続カウンターにて所定の手続きが必要になります。

Present the purchased item(s) for which you will apply, 
the purchase receipt(s), your passport and other 
required documentation.1

STEP

Eligible Persons Procedures

Required Documentation
You will receive a refund for consumption tax paid on 
items eligible for tax exemption.3

STEP

Consumables will be packed in a specified bag or box 
and given to you. Do not open this bag/box until after 
you have left Japan.4

STEP

Please take this checklist explanation.2
STEP

Please present your passport and purchased items 
at customs when leaving the country.5

STEP

Non-residents
Non-residents with foreign nationality who have
been in Japan for less than 6 months and have
"Temporary Visitor", "Diplomat" or "Official"
status of residence.

En

Home appliances 
and cameras

Cosmetics

Food products

Confections

Drink products Medicines
Watches and accessories Gifts and souvenirs

Clothing
Bags and shoes

General Items Consumables
一般物品 消耗品

However, if general goods are wrapped so that they can not be used in Japan, 
spending for general goods may be combined with spending for consumables. 
In this case, applicable requirements are the same as those for consumables.
ただし、一般物品を日本国内で使用しないように包装した場合、消耗品との合算が可能となります。
この場合消耗品と同じ要件になります。

日本に入国して６カ月未満の、外国籍を有する非居住者で
「短期滞在」、「外交」、「公用」の在留資格を有する者


